
 

 
 

Training Manager 

 
 
Location:   Pickmere (WA16 0LG) (office based) 
 
Salary:    £COMPETITIVE  
 
Job type:    Permanent  
 
Company:  The CLINICAL TRIAL CompanyTM  
 
 
We are looking for an experienced Training Manager with a pharmaceutical or scientific background 
to join The CLINICAL TRIAL Company™ Ltd (TCTC), a global, full-service clinical research organisation 
(CRO). 
 
The successful candidate will be responsible for the evaluation, content, development/revision, 
design, production and delivery of training programmes and process improvements.  Experience of 
working with Learning Management Systems (LMS) would be advantageous 
 
Key Responsibilities: 
 

 Responsible for the regular evaluation, development and revision of TCTC training 
programmes and materials  

 Responsible for the design, production and delivery of training programmes and process 
improvements within TCTC 

 Updates training programmes to ensure they are current 

 Works with line managers to identify and assess future and current training needs and the 
best way to address them 

 Delivers training and retraining to existing TCTC Associates, as required 

 Plans a comprehensive training strategy for new TCTC employees and delivers induction 
training 

 Responsible for TCTC Learning Management System (LMS), Mindflash and TCTC Training Team 
including monthly contract review 

 Responsible for training record reviews and updates of relevant training spreadsheets 

 Maintains inspection readiness of the division including training files  

 Leadership of The CLINICAL TRAINING Company (TCTC Group training division) 

 Ensure the profitability of The CLINICAL TRAINING Company division 

 Liaises with new and existing clients and increasing current client base 

 Develops relevant SOPs and provides ongoing review of such SOPs 

 Ensures adherence to local regulations, SOPs, and all corporate policies and procedures 

 Applies understanding of business functions, systems and processes to ensure training 
programs, processes, and/or organisational development projects meet intended goals 

 Provides continued support, guidance and training to all TCTC Associates, mentoring them 
within their role to drive continued improvement and development 

 Leads the development of assessments and outcome measures for training and process 
initiatives and assesses these data over the course of time 

 Participates in relevant training/attends relevant conferences to ensure continued 
improvement with regard to both role specific activities and personal development  

 Maintains current knowledge of CRO industry practices and regulatory requirements 

 Any other duties as required from time to time 
 
 



 

 
 

Training Manager 

 
 
Role requirements: 

 Educated to degree level or equivalent in a scientific field 

 Previous experience within a pharmaceutical/biotech or CRO company would be desirable 

 Previous experience of training and/or coaching  

 Certificate in Training Practice or equivalent would be desirable 

 Working knowledge of and experience with training management software preferred 

 Track record in designing and executing successful training programmes 

 Excellent presentation skills and attention to detail 

 Ability to communicate at all levels 

 Fluent written and oral English language including familiarity with medical terminology 

 Practical PC skills and technical/systems knowledge appropriate to business area 

 Able to work with minimum supervision 

 Ability to order, prioritise tasks and multitask 

 Excellent time management skills 
 
 
About The CLINICAL TRIAL CompanyTM Ltd (TCTC) 
 
TCTC has offices in the UK, Canada, Australia, Singapore and the USA. We operate throughout Europe, 
North America and Australasia. Our expanding company provides clinical trial services and support to 
the pharmaceutical and medical device sector. 
 
TCTC offers prospective candidates a truly exciting opportunity to join a growing and dynamic 
organisation, developing your career as the company grows.  TCTC’s employees are vital to our 
success and so we are looking for candidates to join the company and to stay and grow with us.  In 
return you will be rewarded with excellent opportunities for professional and personal development. 
 
KEY WORDS: Training Manager; e-Learning; Learning Management System; LMS; Life Science 
 

Any offer of employment will be subject to the successful candidate holding the right to work in the 

UK. 

For further information on the role please contact:  
 
Amanda Harrison 
Group HR Manager 
Email:  HR@tctcgroup.com 
Tel:  +44 (0)1565 732 003 
 
Ref:  Training Manager - Pickmere 
 
 

WE ARE SORRY BUT WE DO NOT ACCEPT APPLICATIONS FROM RECRUITMENT COMPANIES 
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